IlopaaoKk paccMoTpeHus o6panieHuii rpaxiad
B 000 «/lenTa»

1. O0te 11010XKeHHs

IIpemeToM peryMpoBaHys HACTOSIIEro ropagka (Janee [Topanok) s/iseTca opraHv3anys
obecrieueHHs CBOeBPeMEHHOT0 U MOHOTO PACCMOTPEHUSE YCTHBIX ¥ TIMChMEHHBIX 00patieHui
rpaKzai C yBeOMICHHMEM 3asBUTE/ e O IIPUHATHY 110 HUM DelueHWH W HallpaB/JeHUe OTBETOB B
YCTaHOB/ACHHBIH 3aKOHOAaTe/IbCTBOM Poccuiickol ®egeparnny Cpox.

B cooteercTBuH ¢ HacTosmmM [opsaakom B OO0 «/leHTar obecrieurBaeTcs pacCMOTpeHHe
VCTHBIX ¥ ITHCBMEHHBIX 00paltenn rpazan Poccuiickol @esepariyl, HHOCTPAHHBIX IPAXKIAH U
g Be3 rpak[aHCTBa, 32 MCKTIOUeHHEeM C/TyJaes, VCTaHOBAEHHBIX MEKIYHAPOHBIMH 0rOBODAMY .
Poccriickolt ®@efepanivil Wik 3aK0HOIATENbCTBOM Poccuitckol Pepepaiinu.

Honoxenus nacrosamero Ilopagka pacrpocTpaHAIOTCA Ha BCe YCTHBIe obpartienms,
obpaijertisl, MOCTYIMBIIME B MUChbMEHHON QopMe WK B (hOpMe 3/IeKTPOHHOIO JOKYMEHTA,
VIHAMBHIYaNbHEIE ¥ KOAIEKTHBHBIE 00palileHus rpaxaaH (namee obpaniemss).

2, Tlepevenr HOpMATHBHLIX MPABOBBIX AKTOB, PEry/IMPYIOHINX 0THOINEHHA, BO3HHKAIL{HAE B
CBA3M C PACCMOTpPeHHeM o0paineHHii rpakian.
Paccmorpenuye oOpaienuii rpaxaas B 000 «deHra» pernaMeHTHPYeT s CIeyOMUMA

HODMATHBHBIMH [IPaBOBLIMH aKTaMH:
- 3aKoHOM Poccutickod ®egepar ot 2 mast 2006 1. Ne 59-@3 «Q niopsijke pacCMOTPEHHs
obpanujeHnH rpaxaal Poccufickoit Oeneparimn»;
- 3aKoHOM Poccutickol ®epepanmn ot 7 despan 1992 1. Ne 2300-1 «O 3atpmre rpas
riorpeburenei»;
- 3aK0HOM Poccuiicko# Pepeparan ot 27 anpensa 1993 . Ne 4866-1 «O0 06xKaioBaHuu B cyae
JeHCcTBUN ¥ pellieHuH, HapyIIaoliyX [paBa U CBOBOILI IPakjaH»;
- 3aK0HOM Poccmiickoit Pegeparmn ot 27 wmosist 2006 T Ne 149-03 «O6 umidopMarig,
MH(OPMALIMOHHBIX TEXHOJIOTHSX U O 3a1HUTe HH(OOPMALIHE»;
- 3aK0HOM Poccuiickolt @ezeparuu 0T 21.11.2011 1o Ne 323-03 «O0 ocHOBaX 0XpaHbI 370POBbS
rpakaaH B Poccutickoit Defepalidii»;
- 3ak0HOM Poccutickoi Pesiepanyn oT 29.11.2010 1 Ne 326-03 «06 06s3aTe/ThHOM MEHITHHCKOM
crpaxopanuu B Poccuiickoi denepaiiyi»;
- I'paxpaHCcKiM IpoLIeCcCyanbHbIM Kogexcom Poccuiickon Pegepatuu oT 14 Hosbps 2002 1. Ne 138-
®3.

3. TpefoBanus K BOPAIKY HH(OPMHPOBAHNA rPAX/aH 0 paccMoTpernuy oGpatennii
1. Ceegenus o mecTe Haxoxgenns Q00 «/leHTa», TOYTOBOM afpece A/51 HAITPAB/IEHIA
obpatileHHH, 0 CNPaBOYHBIX Teae()OHHBIX HOMEPAX U aJpece 3/IeKTPOHHOMN MOYTH A/IS HallPap/IeHIsd
obpanieHnii pasMeniessl Ha opuipansHoM caiite QOO «/lenta» B cetu UHTEpHET:
1.1. ITouroBslit agpec OO0 «lenrar : 662315, P®, KpacHospcru# kpai, r. [Tlapsirioso, 3
MHKpPOpaktoH, AoM 23, nomelreHne 174; 7
1.2. TenedoH a1 CIIpaBoK 110 06PAIeHNA FpayK/1aH, BUYHOMY IIpHeMY, pabounm
Tenedonam coTpyaHukos OO0 «[enrar: 8(39153)25002; 8-983-573-14-71
1.3. Apec IeXTPOHHOH TIOUTHI 411 NpHeMa obpaienui rpakpan: dentaf@mail.ru
1.4. Homep 1151 ripuema oOpatieHmi rpasaad: 8(39153)25002; 8-983-573-14-71.
CamMocTosTeIsHast epeiaua 3assBUTe/IIMH TTMCbMEHHBIX 00pateHuH, ¢ JO0CTaBKOH N0 NoYTe WK




KyPhepOM, HalpaB/LAeTCs 10 a7Pecy: 662315, Pd, KpaCHOﬂPCKHH kpa#, r. [lapsiioBso, 3
MUKpOpatoH, oM 23, noMellienue 174;
['padux paborsi: 6yaun 8:00 — 20:00, cybboTa 8:00 — 14:00, BoCKpeceHbe — BBIXO/(HOH.

2. Ha ogumansiom caiite OO0 «/lentar, B CpeiCTBAX MACCOBOH HH(OPMALMH, Ha
uHbopMaIoHHbIX creraax Q00 «Jlenra» Jo/DKHA OBITH pa3MelieHa CieyIoIas HHPOpMaLys:
- MecTo HaxoxIeHua OO0 «/leHTa»;

- HOMepa TesieOHOR A5 CIPaBOK, afpeca 3AeKTPOHHOMN MouTs!, agpeca oQuiMa bHOrO CalnTa
000 «/leHTrar;

3. Cren, copepaiui vadopManuio 06 OpraHu3alie paccMoTpeHys obpaleri IpakiaH,
pa3MeIaeTcs TP BXOJe B CTOMATONOrHYeCcKyo KIMHUKY «[leHTa F».

4, Jinsa nonyueHus nH(GOPMALH O HOPS/IKE PACCMOTPEHUs 0bpalieHnH IpaxgaHe ofpalaoTes:
- JuHo B OO0 «[denTtar;

- o tenedony 8(39153)25002; 8-983-573-14-71
- B MUCbMEHHOM BHge nouroit B Q0O «/leHTa»;
- anekTpoHHOM noyroii B OO0 «/leHTar.

4. Cpox paccMOTpPEHUn odpamesus.
~ CpOK persicrpalsy micbMeHHbIX obpamenuii B OO0 «/leHTar ¢ MOMEHTA NOCTYILUIGHHSE — He
DoJiee OHOTO JHS.

TMuceMersEie 00paiieHys rpayKAaH 110 BONIPOCaM, He OTHOCHUTAMCS K Komrereriuy Q00
«[lenTa», C poK 0 IATH AHeH co gHs ux peructpanui B Q00 «/leHra» nojgieKar repeajpecaiy
B COOTBETCTBYIOILYE OPraHH3alfy WK OpraHEl, B KOMITETeHIMIO KOTOPLIX BXOAMT pellleHue
TIOCTAB/IEHHBIX B 06palljeHie BOPOCOB, C OHOBPEMEHHDIM YBeIOM/IeHUEM IPaKaHHHa,
HANpaBHBILero obpaujeri e, o nepeajpecaryt ero 06pamieHus.

B cydae, e/ rpaskAaH#H B OIHO 06pAIIeHuH CTAaBUT PS/| BOIPOCOB, Pa3PeIIeHUe KOTOPbIX
HaXOAWTCS B KOMIIETEHIUH PasTUUHbLIX OPTaHE3alikil WK OPTaHoB, Koty o6palneHus JO/DKHb]
ORITH HANPABMAEHHK! B TEUEHHE IITH JHEH CO MHA PErHCTPALMH B COOTBETCTBYIOUME OPTaHn3al[uH
W/IM OpTaHbL, '

O6umit cpok paccmoTpenus obpautennii rpaxkas — 30 gueit (u. 1 cr. 12 3akoHa Ne 59-@3).

Cpok paccMoTpeHus oOpale i rpasKaaH, CBSA3aHHBIX C TPeGOBaHHUAMMU, PETYIHPYeMbIMHK
3axoHoM P® ot 07.02.1992 Ne 2300-1 «O zainurte npas norpeburenei» - 10 gued (¢r. 31 3axoHa
P® o1 07.02.1992 Ne 2300-1 «O 3aujure nipag norpeburesei).

B ciiyvasx, TpeOGyroupix mpoBeieHHs COOTBETCTBYIOMINX [TPOBEPOK, H3yUeHHA U UCTpeboBaHus
JONOTHUTE/IBHEIX MaTepHa/los, TPHHATHS APYTHX Mep, CPOKM PacCMOTPeHHUs MOTYT ObITh B
TIOPsi/IKe MCK/TFoUeHMs npozieHsl aupektopoM OO0 «JleHTa» He Oonee, ueM Ha TPHLIATH jiHEH.
[pu 53TOM B TeyeHHe MeCAlA ¢ MOMEHTA TOCTYTIeHHS 00pAaIlieHust ero aBTopy [TMCEMEHHO
coofIiaeTcs 0 HPUHATHIX MePax ¥ 0 IPOZ/IeHAN CPOKa PacCMOTpeH s 00palljeHus.

{1p¥ MHOMBUAYAIBHOM YCTHOM HHGOPMHPOBaHIY MPaskAaH (110 TeneoHY MK JHYHO)
cotpyaauk OO0 «/JeHTa», OCYIeCTRIAIOME HH(DOPMHPOBaHYE, 86T OTBET CAMOCTOSTENLHO IIpH
obpaieHy rpKAaHUHA. ECM COTPYAHMK, K KOTOPOMY 0DPaTH/ICH FP@K/IaHUH, HE MOKET
OTBETUTh Ha BOMPOC CAMOCTOATERABHO, TO OH MIpejiaraeT MPaKAaHHY 06paTHTLCS B THICHMEHHOH
¢opme, MO0 HA3HAYMTE ApyToe yaodHoe /i TPayk/aHUHA BpeMs /s TTOIyYeH s HH(OpMariu.

5. IlepeueHnb JOKYMEHTOB, HE0OX0QUMBIX B COOTBeTCTBHH C HOPMATHBHBIMH ITDABOBBLIME
AKTaM¥ [/1A1 PAacCMOTPeHHA ofpamieHns rpax/iaH.

Ocuosanue g paCCMOTpEHHH obpalijesias rpak/iaHiHa AB/LeTCs 0bpaiiieHre IPaKgaHUHa,
HalpaBaeHHOE:
- B HUCEMEHHOM BHJie 1o novte wM (akcy B OO0 «/[leHTar;
- 3neKTpoHHOH nouTol B OO0 «/jeHTa»;
- mHuHo B 000 «deurar;
- 110 TesiehoHy.

IMpu paccmorpenus obpantenus OO0 «/lenTta» He BripaBe TpeOOBATE OT IPAXKaHMHE




7. IlpaBa rpaxpaH | OﬁﬂBaHHOCTﬂ JomkHocrHbix v Q00 «Jderra» rpu paccmo*rpeunn
oOpangenuii
I'pasxaaHuiH Ha craguu pacemorperus ero oOpamenus B Q00 «/lenTar, Npu xejlaHHK, UMeeT
TIPaRo:
- TIpeJICTaB/IATh JOTIOTHUTE/IBHEIE [OKYMEHTE M MaTepHabl 110 pacCMaTpUBaeMOMy 08pallleH o
mbo obpaiarbest ¢ pockHo 06 BX HCTpebOBAHEY, B TOM YHC/IE B WIPKTPOHHOH (opme;
- 3HAKOMHTBHCH C JJOKYMEHTaMX M MaTepHalaMH, KacarolMMHUCA PACCMOTPeRus 0BpaleHus, ecii
3TO HE 3aTParuBaeT Mpaea, CBo00/IbI M 3AKOHHBIE HHTEPEeCh] APYTHX JTHL] K €C/TY B YKa3aHHBIX
JOKYMEHTaxX ¥ MarepHalax He COAePKaTcsa CBeJeHHs, COCTAB/MIOUIMe FOCYAaPCTBEHHYIO WK HHYO
OXpaHAeMYH) (efepaabHbIM 3aKOHOM TailHy;
- TI0/Iy4aTh MMCHMEHHBIM OTBET I10 CYIHeCTBY MOCTABIEHHLIX B 00pamileHHH BOTIPOCOB, 34
VCK/TIOUeHHEM C/Iy4YaeB, IPeJyCMOTPEHHBIX IeACTBYIOLMM 3aKOHOAaTe/bCTBOM;
- TIO/Ty4aTh YBeZOM/IeHHe O fepeajipecarids 00palieH s B roCyAapCTBEHHbIH Oprad, 0praH
MECTHOT0O CaMOYTIDAB/IEHMS WK JOJDKHOCTHOMY JIMIY, B KOMITETEHIMEO KOTOPBIX BXOLUT
paspelueHye TTOCTABIEHHBIX B 0BDAIeHuH BOPOCOB;
- o0pamarsed ¢ KanoOok Ha PUHATOE 110 0OpaIjeHHIo PelleHye Wik Ha aefcTeus (Oeseiicreie) B
CBSI3M C PACCMOTPeHreM oGpallieHust B aIMUHUCTDATHRHOM i (WIH) Cye6HOM TIopsiike B
COOTRETCTBHH C 3aKOHOAATeLCTBOM Poccuiickoit ®enepariuu;
- obpamarscs ¢ 3agB/I1eHueM O TIPeKPalieHHH pacCMOTPEeHHs 0bpaljeHus.
HospkaocrHble myana 000 «lenra» obecrieunBaioT:

- 00BEKTHBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE pacCMOTpeHHe oDpaliieHumit rpam,aaﬂ B C/lyuae
HeoOXOJUMOCTH - C YUaCTHeM IPaKIAH, HATIPABUBIIHX 00palieHus;
- [IOJIy4€eH e, B TOM MHCIE B WIEKTPOHHOH hopMe, Heo6XOUMBIX A7 PACCMOTPEHHS THChMeHHEIX
obpalieHui rpaxas JOKyMEHTOB H MaTepHA/IOB B JPYTHX FOCYAapCTBeHHBIX OpraHax, opraHax
MECTHOIO CAMOYTIDaB/IeHHs ¥ Y MIIBIX JO/DKHOCTHBIX JTHL], 33 MCK/IIOUEHUEM CY/I0B, OPraHoB
Z03HaHUS 1 OPraHoB HPeBAPHTENILHOTO CIeJCTBYS;
- IPUHATHE MeP, HATIPABIEHHBIX Ha BOCCTAHOB/IEHUE WIH 3alMTY HAPYUIeHHbIX 1IpaB, croGoa U
33KOHHBIX WHTEPeCOB PaX/aH; '
- YBe/loM/IeHHe TPK/AHKHA O Hallpap/IeHuH ero o0parleHus Ha PacCMOTPEHHe B /IPYTo
rOCYApCTBEHHbIH OpPraH, OpraH MeCTHOTO CaMOYIIDABR/IEHHS WIH HHOMY JO/DKHOCTHOMY JIHITY B
COOTBETCTBUY C UX KOMIT@TEHIIHEH, -

KongueHmanbHble CRefeHNs], CTABHIME H3BECTHLIME AOKHOCTHRM Jijam 000 «/lenrtar
fIpy pacCMOTpeHuH o0palljeHuH rpask/iaH, He MOI'YT BhiTh HCIIO/IL30BAHB BO BPeJ 9TUM IPaKIaHaM,
B TOM UMCJ/Ie, eCJIM OHM MOTYT MOB/eUL VIIIeM/IEHUE UeCTH U I0CTOMHCTBA IPayKIaH.

OcHoBHEIMH TpeBOBaHUAMU K KayeCTBY paccMoTpenust obpatienuti 8 000 «/lewTar»
SIBJISIIOTCA:
- OCTOBEPHOCTE IIPefOCTaB/IfAeM0it 3asBUTe/IM HH(OPMALIUK 0 X0Ze PacCMOTpeHHst 00paliieHyis;
- YeTKOCTh B H3JIKeHUH HH(OPMAI iy,
- IIO/IHOTa MHGOPMUPOBAHHS 3a89BUTeAeH 0 X0fe PACCMOTPeHHs 0DPaIieH s,
- HAIVIAHOCTEL (POPM MpefoCTaR/geMOH HHPOPMAIIHH 00 aIMUHACTPATHEHLIX [IPOLlefypax;
- yA06CTBO M JOCTYMHOCTD TO/IYUeHMs MH(QOPMALIUK 3asBUTE/IAMU O MOPSKE PACCMOTPEHUSA
obparteHi.

8. JInuHbiii npuem rpaxjan B 000 «/lenra»
8.1. Opeanuzauyusa AUYHO2Q NPUéMd 2paicdaH

JIMUHEIH TIpHeM rpakAad ocymiectrisiercs gupekTopoM 00O «/ieHTa» B COOTBETCTBHM C
rpadyKOM IpUEMa I'Pax/iaH,

B ciyuae oOpaieHus rpayKAaHKHa K PYKOBOIHTEIIIO OOO «/leHTa» 10 CPOUYHOMY € TOUKH
3peHMA IpaXAaHiHa BOIPOCY, KACaIIEMYyC s ero COCTOSHHA 3{0POBLS U BOIIPOCOB OKa3aHus
MeJMILIMHCKOM [TOMOIIH KOHKPETHOMY Hall{eHTy, TO TIPHEM JAaHHOTO IPaXJaHNHa 0CYLIeCTR/ISeTC S
DYKOBOAWTE/IEM B OypKakiiiee BpeMs He3aBUCHMO OT YTBEPKASHHOTO rpadika npuéma.

I'padux npuema rpaxan pykosogersom OO0 «/lenra» pasMelnaercs Ha oQHIManbHoM CalTe ¥ Ha



OCYIIeCTB/ICHHA AeHCTBHI, B TOM UHC/Ie COIVIACOBAHIH, HeoOXOAUMBIX A/I1 PACCMOTDEHHS
obpateHns 1 CBA3aHHLIX ¢ 00pallleH!eM B UHbIE IOCY/|apCTBeHHbBIe OPraHbl, OpraHbl MeCTHOIO
CaMOYTIpaB/IeHHs, OpTaHH3aLKH.

B oOparnieny 3asBUTeb YKa3bIBAaeT mﬁo HauMenoBauue OO0 «lleHTa», B KOTOPYHO
Harpas/sieT obpaterue, 60 GaMHIHIO, UMS, OTUECTBO COOTBETCTBYIOLEr0 AO/DKHOCTHOTO JIHLIA,
60 FO/DKHOCTH COOTBETCTBYHOLIEr0 JIULIA, & TAKKe CBOM (PaMW/INID, UM, OTHeCTBO (MocaelHee -
TIPY Ha/THUHH ), afipec 37eKTPOHHOMH TIOUTEL, €CITH OTBET J0/DKeH ObITh Hallpas/ieH B dopMe
JIEKTPOHHOTO JIOKYMEHTA, IOUTOBLIH apec, TI0 KOTOPOMY AO/DKeH ObITh HallpaBileH OTBeT,
YBEIOM/IeHHe 0 Nepeaapecaly oOpalieHus, H3/1araeT CyTh NPeATOKeHHs, 3aAB/IeHIT WK
a/100bl, CTABUT JIAYHYIO MOATHCD 1 IaTY.

I'paxkaHMH BOpPAaBe NPWIOKUTD K TaKoMy obpairjeHnio HeoOxo1iMele JOKYMEHTEI M MaTepHaslbl
B 97IeKTPOHHOH (Gopme 60 HalpaBHTh YKa3dHHBIE JOKYMEHTHI 1 MaTepHaJlbl Wi UX KOIMH B
1TUChMeHHOH dopMe.

B cnyuae, ecnu ofpaliieHye HarpaB/seTCs uepes rpejCTaBHTess 3agBUuTe/s, TakKe
TIpeCTaR/SeTCA JOKYMEHT, [TOATBePKIAFOIIHI [IG/IHOMOYHS Ha OCYILeCTB/IeHHe NeHCTBUH OT
VMOHH 3asiBUTE/H, B KauecTse JOKYMEHTA, MOATREPIKAI0Iero IOJIHOMOYMS Ha OCyHIeCTBI/IeHHE
JeMCTBUN OT MMEHH 3a8BUTE/S, MOTYT ObITh FIPEICTAB/IEHBL

a) oopMIeHHaA B COOTBETCTBUY C 3aKOHOAaTe/beTBOM Poccuiickoil Peseparivi J0BEPeHHOCT;
0) koI pelleHus 0 HasHaueHUH WK 00 u3bpanuu jmbo prkasa 0 HasHadyeHHH PrU3HHecKoro
JIHIA HA O/DKHOCTD, B COOTBETCTBHU € KOTOPLIM Takoe (uisuteckoe jHIo 0b/1ajaeT IpaBoM
neHCcTBOBATE OT UMEHH 3adBUTEA He3 JOBePeHHOCTH,

Obpaienue, octyrmeiiee B 000 «/leHTa», nogrexxur o0s3are/lbHOMY [IPHEMY.

6. ITepeuens OCHOBAHMHM JUIH 0TKA3a B PacCMOTPEeHUM o0pamenns

OcHoBaH#s J/151 OTKa3a B paCCMOTPeHHH 00paltleHus:
- B TTMChMeHHOM obpariieHuH, ofpalljeHUH Mo 3/IeKTPOHHOMN MTOUTe He YKa3aHb! (amMuIust
TpayKJaHUHa, HanpasuBLiero oOpallieHue, U aJipec, 10 KOTOPOMY JOJDKeH ObiTh HANpaB/ieH OTBET;
- B 0BpailieHny CO/IePKaTCs CBeIEHHS O [TOArOTAB/IMBAEMOM, COBEDIIIAEMOM HTH COBEPHIEHHOM
TIPOTHBOIIPABHOM JesHUH, a TAKOKE O JHILle, er0 II0Ar0TaB/IHBAIoLeM, COBePILAIONIeM HiTH
COBEPIIMBIIEM.

Obpainerme 104JIe)KIT HATPABICHHIO B I'OCYAAPCTBEHHbIA OPraH B COOTBETCTBUM C €T0
KOMITeTeHLIuelH;
- TEKCT ITCEMEHHOI0 00pAIeHUs He TIO/LIAeTCs NPOYTEeHMUH);
- OTBET 110 CYHIECTBY TIOCTaBJeHHOr0 B o0palieHny Bonpoca He MoeT ObITh AaH Oe3 pasriaiienys
CBefeHHH, COCTAB/IOLNX FOCYAapCTBeHHYIO WM MHYI0 OXpaHaeMylo (dejepaisHbIM 3aKOHOM
taitgy. [paxaHuHy, HaripasuBIIeMy obparieHie, COOOHIAETCA 0 HEBO3MOKHOCTH JATh OTBET I10
CYILeCTBY ITOCTABJIECHHOI0 B HEM BOITPOCA B CBA3W € HEOTIYCTUMOCTBIO PasivIallieHH YKa3aHHbIX
CBE/ieHHH;
- obpattjeHue, B KOTOpoM ofkanyetcs CyzebHOe pelieHye, B TeUeHHE CeMH JHell co aHs
perycTpalHy Bo3BpalliaeTcs TpaKAaHrHy, HallpapuBLIieMy obparlieHe, ¢ pasbACHeHeM TIOpsKa
00Ka/I0BAHMS JAHHOTO Cy/(eBHOr0 pelieHus;
- B THCbMEHHOM 00pateRHy rpaXkiaHuHa COIERKIUTCH ROTIPOC, Ha KOTOPbIH eMy MHOTOKPaTHO
IABATHCH ITHCEMEHHEIE OTBETHI X0 CYLIECTBY B CBS3H C PaHee Harpas/iIseMbiMH 00palieHuaMy,
TIPH 9TOM B 00pallieHus1 He TIPUBO/ISTCS HOBBIE OBOARI WK 00CTOATeALCTBA. MoeT OBITE IPUHATO
pelrerye o 6e30CHOBATeILHOCTH OuepeaHoTo 0bpalljeniis 1 IpeKpallieHHH Nepertucky ¢
TpasKIAaHUHOM TI0 JaHHOMY BOIIPOCY IPH YCJIOBHH, YTO YKazaHHoe obpaiieHye U Goree panHMe
obpautenys Hanpaeuich B 000 «[leHTa», ¢ YBeJOM/IEHHEM O JaHHOM DellleHHH IDax/aHNHa,
HatipasuBiero obpaieHue;
- TIOJIHOMOYHS TIpe/ICTABATE/TS 3ag9BHUTe/IS He [IOATBEDKAEHb! B IOPA/Ke, YCTAHOB/IEHHOM
38KOHOATEILCTBOM Poccuiickol Deaeparnd (B ciiyyae Mogaun Kamoosl).



HH(OPMAIIMOHHOM CTeH/Ie.

I1py MIYHOM IIpHeMe TPaKIaHUH NpPedbsaBiIteT JOKYMeHT, VA 0CTOBEPAIOIIHH ero JIMYHOCTh
(macriopt, BOeHHBIN OH/TET, a TAKXKe HHBIE JOKYMEHTRI, V0CTOBepSIOIHe TMUHOCTE, B
COOTBETCTBMHM C 3aKOHOAATEILCTBOM Poccrickod @eepanpn),

Bo Bpems JIMMHOTO TIPYeMa FPakJaHuH Je/iaeT YCTHOe 3asB/ieHue /b0 oCcTaBiiseT
IMCbMeHHoe obpanieHue 110 CYIeCTBY 3a/jaBaeMbIX UM BONPOCOB, B TOM HUHC/e B Lie/IAX IIPUHATHA
Mep I10 BOCCTAHOB/IGHHIO H/IM 3aL{HTe €r0 HAPYHIEHHBIX NpaB, CBOOOJ ¥ 3aKOHHBIX MHTEPeCOB.
MaxkcuManbHO AoIyCTHMOe BpeMsl IMYHOrO [IpieMa IPayxjaHHHa He JO/DKHO YIpeBblaTh 30
MUHYT.

Yerable oOpaltiesyst TpaKJaHHA PETUCTPUPYOTCA. B ¢ryyae, eq/iu U3/IoXkKeHHbIe B YCTHOM
oGparieHnH (haxThi ¥ 06CTOATENIBCTBA ABIAOTCS OUEBH/HBIMU B He TPeGyHT HOTIOHATe/IBHON
IIPOBEPKY, OTBET Ha o0paijeHHe C coryiacks IpaykiaHiHa MoyKeT ObITh laH YCTHO B XO7ie JIHUHOTO
nprema. B ocTanbHBIX CIydasx JaeTcd IMMChMEHHBIN OTBET TI0 CYLeCTBY ITOCTaRAeHHBIX B
IHCHMeHHOM 00palleHnH rpaXJairHa BOIIPOCOB.

[ucemenHble 00pauieHs IPaKaH, IIPHHSATLIE B X0 JIMYHOT'O IIPHEMa, FIOIEKAT
PErvCTPALHH M PACCMOTPEHUIO B COOTBETCTBUH € HacTosuuM [TopsijikoM. Ecnu B Xoe IMYHOro
TrprieMa BhISICHAETCH, YT PelieHHe IoJHUMAaeMblX I'PAKJaHHHOM BONPOCOB He BXOJKT B
KomrteTeHLMi0 QOO0 «/lenTar, rpaKaaHUHY PasbACHAETCS, KyAa ¥ B KAKOM ITODIKE eMy CIefyeT
06paTHTECS.

B X07le MHYHOr'Q [IPUeMa I'DaKIAHHHY MOKeT OBITh OTKA3aHO B pacCMOTPenuu ero ofparieHus,
ec/i emy paHee ObUI ZIaH OTBET [0 CYLIECTBY 11OCTaB/IeHHBIX B 00panieryy BonpocoB. Kontposs 3a
opraHusatpett MYHOrO IpHeMa | yueT oSpallieHui FPK/aH, PaCcCMOTPEHHbIX Ha THYHOM IIpLeMe
B 000 «/leHra» OCYUIECTBIAETCH CAMMM JIMPEKTOPOM.

YueT (perucTpaiist) yeTHBIX 06panieHHi rpak/iaH U cojiepKaHue yCTHOro obpaijensis
3aHOCSTCS YIIOTHOMOUSHHBIMY Ha TO JTML{AMH HEIIOCPeCTBeHHO B 0a3y AaHHLIX no pabore ¢
oBpanieHHAMH IPaKIaH M B KYPHAM, KOTOPBIH 0/DKeH ObITh IPOHYMEPOBaH, IPOLIHYPOBAH U
CKpeTieH Neyarkbio,

B obs3arensHOM NOpsOKe KYPHAT JTHUHBIX 00pamieHui rpaﬂ@,aﬂ LO/KCH BK/THOUATh
CAYIOLE pasie/bE
- JaTta obpaijeHus;

- & .U.0. 00paTuBIIerocs;

- apgpec (HAKTHYECKOTO IPOKHBAHS,

- TeMaTHKa ofparieHus;

- ©.1.0. 1 O/DKHOCTE YTIOIHOMOUEHHOTO 3a PacCCMOTpeHHe;
- pe3ynLTaT paccMOTpPeHUs,

B criyuae e/t yCTHBIe 06palieHys TpaXk/iaH HPUHHMAKOTCA 110 TenedOHY, 3B0HUBINII
IIpeAyTIPEKAAETCA O TOM, UTO B Lensx cobitozieHss Tpeboranuit PeziepabHOIO 3aK0Ha 0T 27 HIONA
2006 r. Ne 152-@3 «O nepcoHaNbHBIX JaHHBIX» CojepyKaHue Oece/(bl OTpKAeTCA B )KYDHANE B
COOTBETCTBHMH C HACToALMM 1opAaKOM B eMy AAIOTCH YCTHBIE OTBETHI [10 BONIPOCaM, BXO/IAILMM B
KOMIIETEHI[MF0 MeIMLIMHCKON OpraHu3al.

PerucTpupyrorcst yeTHbIe 00partiervis rpaXkiaH, IPHUHATLIE 0 TeleOHY B JKypHAse,

8.2. MaxcumaabHbtil cpok oxcudgitus g guepedu npy nodave o6pauieHus U Npu No/IyyeHuy

pesyibmama paccmMompents obpaujerus
CpoK oxku/1aHns 3asBUTE/NS B ouepeu npy muHoM obpatenun B OO0 «/lenTa» He nosmkeH

IpeBbIUATh 20 MUHYT.
8.3. Tpebosanus K Mecmy oxcUOaHUS U npuema 3asgumesel
Oprauusanws pHeMa TPaKiaH OCYIeCTRISETCA B CIIel[Ha/bHO OTBEIEHHOM MeCTe,
VUUTBIBAIOIMM HeobX0auMocCTh obecrieueHus KOMMOPTHRIMH YC/IOBUAMHU 3adBHTENeH 1
AO/DKHOCTHBIX JIHI], B TOM YHC/Ie 00eCrieueH A BO3SMOKHOCTH PeAIH3AIIHE PaB HHBATHAOB.
[ oxxMpaHKs IpHeMa I'PasKAaHaMuy, 3aroIHeHs HeoOX0OUMBIX JOKYMEHTOB OTBOASTCS
Mecta, 000py0BaHHBIE CTONAMH, CTY/ILAMH, @ TaKkKe HeoBX0AMMEIMI KaHLe/BIPCKHMH
TIPHHATCHKHOCTAME (71 BO3MOKHOCTH 0(OPM/ICHMA JOKYMEHTOB).




BxX07 ¥ IePe/IRMKEHHE I10 TTOMELIEHHIM, B KOTOPBIX TIPOBOJMTCS JIMUHEIN IPHUEM, He JO/DKEH
CO3[aBaTh 3aTPYAHEHHH [Jis JIML| C OTPAaHMUeHHBIME QH3MYECKUMU BO3MOXXHOCTAMH.
' Hadopmuposanie 3assuTe/iel B yacTy PakTa MOCTYIIeHMa 00PaIlleHHs], eT0 BXOIFIIMX
PEeryCTPalMOHHLIX PDEKBH3UTOR, OTBETCTBEHHOTO 38 €r0 MUCIO/HEHHEe, OCYILeCTBIAeT
a/IMUHKICTPATOP.

MudopMalps o mpUeMe IpakiaH pasMelraerTcst Ha mHbopMaiMosHeIX crenjax Q00 «/fentar,
a Takxke Ha oduiuaibioM caitre OO0 «leHTa».

9. Pafora c nucEbMeHHBIMY o6paieHnAaMy rpaxjgad B 000 «J/lenta»

9.1. ITpuém nucbMenHbIX 0bpauenuil epasicoaH

ITocrynarotme 8 000 «Jlenra» michMeHHbie obpatenys (faHeposy, NoChUIKH)
TIPUHHMAIOTCH a/]MUHHCTPATOPOM.

B unemsx obecrreuenust Oe30racHoCTH 1py padoTe ¢ MMCEMeHHBIME 00palleHHsMH OHH
TIoA/IeXKaT 0bs3aTe/IbHOMY BCKDPBITHIO U IIPeIBAPHTE/ILHOMY TIPOCMOTPY. B ciiydae BhIABIEHUSA
OITaCHBIX WIH MOJ03PUTEILHBIX BOYKEHHI B KOHBepTe (6aHieposiy, 1Iocklike) paboTa ¢
ITMCHMEHHRIM 0BpaniedreM IPHOCTAHABINBAETCA /10 BBIICHEHHS 0DCTOSTeN6CTE H NPHHATHA
COOTBETCTRYIOIHEIO PEIIEHMS,

TIpu rpueMe HUCHMEHHBIX 00paleHui;

- TIpOBEpAeTCA NPAaBWILHOCTE aZipeCcHOCTY KOPPeCTIoHIeHIAY;
- BCKPBIBAKOTCS KOHBEPTRI, IPOBEPSETCS HA/IMUMe B HUX JOKYMEHTOB (pa3opBaHHbIE JOKYMEHTLI
TIO/IK/IEHUBAOTCS);
- COPTHPYIOTCA OTBETHI HA 3aIIPOCh] 110 06palljeHHsiM TPaKIaH;
- IOCTYTTMBIIME € MICHMOM JJOKYMEHTEI (IACTIOPT, BOeHHbIH OU/eT, TPY/i0Bast KHIKKA, MTeHCUOHHOe
ynocTopepenye; (GoTorpaduy ¥ ApyrHe IPHI0KeH S K IMChMY) T0AKANBIBAKTCA [0S CKPETIKY
OC/e TeKCTa UCHMA, 33TeM [10KANbIBAeT S KOHBEPT. B C/lyuae OTCYTCTBHA CaMOro TEKCTa MMChMa
pabOTHMKOM, IPHHHMAOLINM II0UTY, NOAKAILBAeTCA O/1aHK C TekcroM: «[TuchMeHHOro obpalenus
K a/Ipecary HeT», KOTOpPhIM IPH/IAraeTcs K KOHBEPTY;
- F10 BBISIB/IEHHBIM HAPYIIEHHUAM M HeJJOCTATKAM COCTAB/ISIOTCS AKThI Ha IACHMa;
- K KOTOPBIM NIPWIATAIOTCS BIMKEHHbIE B KOHBEPTHI leHeXKHbIe 3HaKH, LjeHHsie OyMard U T.IL;
- Ha MACHMA, TIPU BCKPBITHH KOTOPEIX He 00HAPYKUIOCE 00palleHus;
- B KOHBEPTax KOTOPBIX 00HAPYKWIACH HeJoCTaua JOKYMeHTOB, YIIOMHHAeMBIX aBTOPOM HJIH
BJIO’KEHHOH B KOHBEPT OIMCHIO OKYMEHTOR.

AKT COCTABJISIETCA B JBYX JK3eMIVIIPaXx M MOANNCHIBAETCS, OTBETCTREHHBIM 3@ PETHCTPAIIO
obpartieHHit FpaKIaH.

IIp#1 5TOM OZIHH K3eMILIAP AKTA IOCHIIAETCs OTIIPABUTEIO, BTOPOH NpHobniaeTcs X
TIO/TYUEHHBIM JIOKYMEHTAM U [epeIaeTcs BMECTE C HMMHU Ha paccMorperue. OnmbouHo (He 300)
aJpecy) IpUC/AaHHbIe MUCEMA BO2BPAM{AFOTCA Ha TIOUTY HEBCKPBITBIMU,

9.2. Peeucmpayus nuchbMeHHbIX obpawenuil epasxcoan

Pervcrpaims obpammenui TpaaaH, MOCTYTTHBILMX B MeJHLIMHCKYIO OPraHM3aLpio,
MIPOM3BOJMTCSH A IMUHUCTPATOPOM B XYpHaJIe,

Perucrpanys rmicbMeHHbX 00patieHui 1 oOpaneHyi Ipak/iaH, HOCTYIIMBIINX 110
3eKTPOHHOM I0UTe, OCYIHECTR/ISETCS, OTBETCTBEHHBIM 33 PETHCTPALMI0 0OpalieH i rpaxK iaH,
IIyTEM 3aITMCH HeoOX0AMMBIX JAaHHBIX 00 00pDaTHBHIMXCSA MPAKIaHAX H COZIEPyKAHMH WX 0bpaliieHui
B JKYDHA/I PETHCTPALMH TPaKAaH.

Ha xa&x/10M rmuchbMeHHoM 00paieHHH NPOCTaBIseTCd PeTHCTPAA0OHHEIE IITaMII, AaTa
PErHCTPaliy M PETUCTPALIMOHHLIHA HoMeD. Bee 3TH cBefeHNS BHOCATCS B XKYDHAL.

TIOBTOPHBIMM CUMTAIOTCS 00palileHs, MOCTYIHBIINE B MEJHIMHCKYIO OPTaHU3a1HMI0 OT
OZHOTO ¥ TOTO e JIMIIA IO OJHOMY M TOMY e BOIPOCY:

- €C/IM 3aSBUTEL He YIOBIETBOPeH JAHHBIM €My OTBeTOM 110 NePBOHAYAIbHOMY 3asBJICHHIO.

He CUMTAIOTCS TOBTOPHBIMU:

- ofpairjeHns OFHOIO ¥ TOTO JKe JIUIIA, HO TIC PasHLIM BOIPOCAM;
- obpalteHus, B KOTOPBIX COJEPKaTcs HOBLIe BOIIPOCE! MM JJOIIO/THUTe/IbHbIe CBeJJeHHs.




TIpomrequiie perucTpar{yio obpaijeHus IpakiaH B 3aBHCUMOCTH OT COZEPIKAHFHA BOPOCA B TOT Ke
JeHb HAIIPaB/IAIOTCS /IA paccMoTpeHud pykosojiureno OO0 «enrar. [1py 3170M B XypHane
JreaeTCs OTMEeTKA O HAlIpap/ieHuY 00pallieHus rpak/jaHiHa Ha PACCMOTPEHHE,

9.3. Paccmompenue nucbMeHHbIX obpaujenutl 2pancdan

TTo mucsmenroMy 06paleHuro 1 06paiieHIE0, MOCTYITHBLIEMY 110 2/IEKTPOHHOM MouTe U
NPHHATOMY K PACCMOTPEHHIO, JO/DKHO ObITE IPHHATO OJHO W3 (IEAVIOUINX PelleHHH o
- TIPHHATHH K PDaCCMOTPEHHIO; :

- HaMPaB/IeHWN B APYTHE OPraHHU3aIMH U VUPEXKIeHHS;

- MpHOOIIeHHH K PaHee TIOCTYIIMBILIEMY 06paierio; _

- COOOI{eHNH IPOKIAHMHY 0 HEBO3MOKHOCTH PACCMOTPEHHS €r0 0OPALIeHHS;
- cOOOIeHNY IPaKAAHMHY O TIPEKPALeHHH TIEPEITHCKH;

- crmcaHun «B nenox,

OfparieHua rpakaH Mo BOIPOCAM, HE OTHOCAIEMCA K Komrierediu OO0 «/lenrta», B
TeueHWe AT AHel CO JHA X PerrCTPALFHE TIepEeChUIAaroTCA O/DKHO CTHEIMHU JIHIIAMH B
COOTBETCTBYHOLME OPraHH3aLlKi WM COOTRETCTBYIOLIEMY JO/DKHOCTHOMY JIMIY, B KOMIIETEHI{HIO
KOTOPBIX BXO/IUT PeIlleHye [I0CTaBAeHHBIX B 00pal[eHHH BOTIPOCOB, ¢ YBEOM/IEHHEM IPasKIaHHa,
HanpasusInero odpamenye, Eciy TeKCT IMCBMeHHOTO 00palieHus He TIOfAaeTCs TIPOUTEHHIO, OHO
He TTOAJIEKHT HampPaB/IeHHI0 Ha PACCMOTPEHNE B FOCYAaPCTBEHHBIN OpraH, oprai MeCcTHOIo
CamMOyIpaBNeHHs HIH JOJLUKHOCTHOMY JIMLY B COOTBETCTBHH C UX KOMII@TeHI[HeH, O YeM B TeUYeHHe
TIATH JHEH CO JHd PerucTpanuy coobiaeTcs 3aaBUTe Mo, HarpagusieMy ofpalijeHye, eC/Ii ero
(haMU/TAH W TTOYTOBBIH afpec MoAAal0TCsE TIPOUTEHIEO,

O xoze pa6oTe! ¢ 06paleHHsIMH FPaskaH, IIOCTYIIHBIINM Ha PACCMOTPEHKE B MEIHLIMHCKYIO
OPraHU3aLMIO0 113 BEIIECTOSLIEr0 OPTAHA YIIPAB/ISHHS, B KOTOPHIHA OHM SbUTH HAINPaB/IeHb
HEIoCpe/CTBEHHO Wiy u3 AZMuHucTparuy Ipesngenta Poccuiickol ®eneparyu, Armapara
[Ipasurenscrsa Poccuiickoit ®egepaipy, Focygapersentoit Jymer @egepamsaoro Cobpanus
Poccutickoit Degeparpy, Copera ®egeparpu PenepaisHoro CoGparus Poccutickolt PejeparuH,
OGiecTsennoii nanatsl Poccuiickolt ®epeparyy, TeHepansHoM npoKyparyps! Poceniickoit
DegepariH, YIOIHOMOUEHHOTO M0 NpaBaM yeroreka B Poccuiickoil ®esepanum,
YroHomouenHoro 1o npabam pefenxa B Poccuiickoit @epepariin, MUHHCTEPCTBE
3ApaBoOXpaHeHyst POCCHACKOK Defiepaliiiy, U B3sIThE UMK Ha KOHTPO/Ib, JOKIANLIBASTCH THYHO
aupextopy Q00 «/{eHTax. '

Ob6paieruie rpakatKHa, CofiepiKatee 06Ka0BaHKe pelllennH, JeficTauil (6esgeiicTris)
KOHKPETHBIX /I0/DKHOCTHBIX JIML ¥ COTPYJHHKOB MeIMIIMHCKON OPraHu3allvH, He MOXKeT
Harpas/IATLCA 3THM JOJDKHOCTHBIM JIMLAM M COTPY/IHHKAM /ST DACCMOTPEHMA H 0TBeTa
IPaXK/IaHHUHY.

Ecmyi ucrnosHeHre JaHHOIO yC/I0BHS HEBO3MOKHO, o0palileHue BO3BPAILAETCS MPOKEAHUHY C
pasbsACHEHHEM ero Ipasa 06:Kan0BaTh COOTBETCTBYIOHE PelleHNs Wi AeficTsus (Be3gelicTsue) B
YCTaHOBJIEHHOM IIOPSIKE B YA,

Bcee obparesus, nocrynusume 8 OO0 «JleHTar, MOJIERAT 0GA3aTEEHOMY PACCMOTPeHHIO.
OGpanenue, B KOTOPOM COZEPIKaTCs HeLieH3yPHbIe /00 0CKOPGUTE/HEIE BLIPaKeHH S, yIPO3bl
JKM3HH, 30P0OBBI0 U UMYIIECTBY JoimxHOoCcTHOrO auia Q00 «/leHTa», a Takske WIEHOB €0 CEMbH,
MOKeT ObITh OCTaB/IeHo §e3 OTBeTa 110 CYIeCTBY IIOCTaB/ICHHBIX B HEM BOMPOCOB C
O/IHOBPEMEHHBIM YBEJOM/IEHHEM 3a7BUTe/Is], HalIpaBHBIIerc obpamieHue, 0 HeJOIyCTHMOCTH
3/10YIIOTPeBIeHNS TPaBoM.

O6parjeAus, pacCMOTPeHHEIE DYKOBOJHTEIEM MEJULIMHCKON OpTaHr3aIH, TTepe/jaroTcs,
OTEETCTBEHHOMY 38 PErHCTpal{io o0panie Ul rpaykiaH, /it TIOATOTOBKH OTBETA.

9.4. Ilod20mosKd omeemos Ha nucbMeHHbie 06paueHus 2pancOan

PesyibTaTel paccMoTpeHHs obOpateH s COODIIIaIoT s €10 aBTopy.

Oteer fo/pkel OBITE KOHKPETHBIM, SICHBIM IO COAep»Kannio, 060CHOBAHHBIM U OXBAThIBaTh BCe
BONPOCHY, ITOCTABJIEHHEIE B 00pallleHUH,

Ecm nipock6a, u3iokeHHas B 06paltienny, He MoxkeT ObiTh paspellieHa NOJIOKHUTeALHO, TO
YKa3LIBACTCH, 110 KAKMM NPHYIHAM OHa He MOXKeT ObITh Y 0B/IeTBOPEHA.




Hcnonyurens ¥ 1AL0, TOANKCABIIeE OTBET, HECYT OTBETCTBEHHOCTD 33 MOAHOTY, COAEPKaHUE,
SICHOCTh H YETKOCTh M3/IOKEHUS CYTH OTBETA, JOCTOBEPHOCTh CChI/IKY Ha HOPMaTHUBHEIE AKThE.

Buocwuts Kakue-1M00 H3MEHEHHs B COieprKaHue oTBera 6e3 pasperineHus JO/DKHOCTHOTO JIMITA,
TIOATIMCABLIETO €ro, 3alpeniaeTcs.

OtBeTs! Ha oOpatriesus rpaKAaH nopmckisaet gupextop OO0 «enTar.

ITopmuHHbIe JOKYMEHTD! (T1aCHOPTA, AUILUTOMEL, TPYAOBLIE KHIDKKU ¥ AD.) BO3BPAILATCS
33ABUTE/H0 3AKA3HAIM OTIIPAB/IeHUEM BMeCTe C 0TBeTOM. [Ipu 3T0M B OTBETe JOMKHEI BbITh
11ePeUrCIeHsl MX HAMMEeHOBaHHA U YKa3aHo 00miee KOIHUYeCTBO JIMCTOR TIPHIICKEHHA,

1Ipu paceMoTpenys obpalieHus He JOMYCKACTCH PastyallieHHe CBeIeHHH, COAEPKAlHXCS B
obpalieHny, a TaKKe CBeIeHUH, KaCaroiuXCst UaCTHOM JKU3HH TpakjaHpHa, 6e3 ero coracus.

He spjisieTcs pasraliicHHeM CBe/leHUH, COOEepKaluXcs B 0BpaieHy, HanpasaeHye
TIMCbMEHHOTO 00palleH s B rOCYAapCTBEHHLIN OPraH, Oprad MeCTHOIO CaMOYTIPABACHHS HIH
ACIDKHOCTHOMY JTUILY, B KOMIIETEHI{MIO KOTOPBIX BXOQUT PelleHHE ITOCTABIEHHBIX B 0OpaIleHHH
BOIIPOCOB.

Wcxogsiuit peruCTpaLoHHbI HOMep 0TBeTa Ha ofpaltjerie GopMUpyeTcs B
CooTBeTCTBYIOIEeM XypHaie OO0 «[lexray.

ITepe/; mepefjadell OTBETOB 3afBUTENEM Ha OTIIPABKY a[MUHUCTPATOD,IIPOBEPIeT HAIMUME
TIOAMMCEH, BU3 HA KOIUAX OTBETOB, COOTBETCTBUE H HAMMUME NPHIMKEHHH, YKa3aHHbIX B OTBeETe,
{IPABM/IBHOCTE HATTMCAHWSA MH/I@KCA [TOUYTOBOrO OTAeAeH!A, ajpeca, GaMuIuy ¥ MHULHAIOR
KOPpeCroHAeHTa M NCXOAAIIEerc HoOMepa IHChMa.

OdopmiienHsle HaaIeKaluM 06pa3oM OTBETHI [1epeJaroTCs /IS OTIIPAaBKM agpecaraM
TIOYTOBEIM OTTIPABAEHUEM.

Odopmienude e/ A1 apXHBHOI'O XpaHeHus obpaieHuii rpax/iaH OCYLIeCTB/IETC B
COOTBETCTBMHU C TpeGOBAHUAMY A€/IONPOH3BONCTRA.

10. Pe3y/ibTaThl paccCMOTpeHUs 00patieHHil rpax;jan

KOHEUHBIMU Pe3y/IbTaTaMHU IIPEROCTABICHHS PACCMOTPEHHst 00PALIeH s SB/AIOTCA:
- OTBET Ha BCe [10CTaB/IeHHbIe B 00paljeHHH (YCTHOM, B TIHCEMEHHOM (hopMe HiH B hopme
3/IEKTPOHHOIO JOKYMEHTa) BONPOCH! MM YBeIOMIeHHE O NepeaspeCcoBaHkH 06DaIeHIs B
COOTBETCTBYIOUIYIO OPraHM3atHi0 WK OpraH, B KOMIIE‘TEHLH/I}O KOTOPOT0 BXOJUT PeHIeHHe
IIOCTAR/IEHHBIX B 00pallleHH BOIIPOCOB;
- OTKA3 B PACCMOTPEHMH 00paierns (YCTHOIO, B IHCbMEHHOH QopMe Wik B (opMe 31eKTPOHHOI0
JIOKyMeHT&) € H3/I0’KEHHEeM TTPHUHH 0TKA34.

[Iponeaypa paccmoTpenus ofpaliieHss 3aBepIlagTcs IyTeM HanpasAeHHs! OTBETA WM 0TKa3a
TI0 CYIeCTBY OOpalleHus 3asABHTeNA H TIOTYUeHWA [PKAAHIHOM Pe3y/IkTara PACCMOTPeHHs
opatenua B TMChMEHHOI WIH YCTHOM (opMe Wik B GOPMe 3/eKTPOHHOTO [OKYMeHTa.

11. Ananu3s obpamenui, nocrynupiunx 8 000 «/lenra»

1o pesynwraram paboTel ¢ obpareHusMi rpaKFaH GOPMUPYeTCs OTYeT o paboTe ¢
o6parreH aMH rpaskaH ¢ PasGUBKOM Ha MMCHMEHHBIE H YCTHBIE 0BPAleH s, 110 BHAAM 1 THITAM
oOpaueHuii.

B 1{e/1i1X HO/fOTOEKH ¥ IPOBe/ieHHs MEPOTIPHUSTHI 10 YCTPAHEHHIO TIPHULH, TIOPOXKJAIOLINX
o6ocHOoBaHHbIe JKaN00b! rPEKIAH, YIIOMHOMOUEHHOE [I0/DKHOCTHOE /U0 OCYIRECTR/LIOT YUeT i
aHa/u3 obpammenuit rpaxaas, nocrymmsimx B 000 «JleHTa».

YII0/IHOMOUEHHO® J0/DKHOCTHOE JHIIO NMPOBOJUT aHAJIH3 CIeYIOHMX JaHHbIX:
- KONHWYECTBO M XaPAKTeP PACCMOTPEHHKIX 00pallleHuii rpaskjax;
- KOJIMYeCTBO M XApaKTep PEIleHwH, NPHHATHIX 10 00pallieHHsIM IDKLAH B TIPeeax ux
MIOTHOMOYMI;
- KOJIMUeCTBO K Xapakrep Cyge0HbIX CTIOPOB € IPEKAAHAMY, & TAKXKE CBE/IeHMs O IIPUHATHIX 110 HUM
CyneBHbIX PelHeHNsX.
OpraHusyer yueT ¥ 8HA/IM3 BOIIPOCOB M NOATOTARIMBAET NPEIIOKEHNS, HAIPaB/IeHHRIE HA
YCTPaHeHue HeJoCTaTKOR.




12. Oprasusanua KoHTPo/IA 32 HenoHeruem Iopagka

KouTposs 3a paccmoTpesneM ofpaltjeHuii oCyIecTBIAETCS B Le/BIX obecreuerus
CBOEBPEMEHHOIO ¥ KAU€CTBeHHOTO UCTIOHEHYS [IOPYYeHkH 110 06patieHHaIM I'DaKAaH, TPHHATHS
OHEPATHBHBIX MEP [0 CBOEBPEMEHHOMY BBIABIEHHIO M YCTPAHEHHIO IPUYHH HADYHICHHs Npas,
cBOBOA 1 3aKOHHBIX HHTEPECOB IPak/aH, aHA/IH3a COqePIKAHHS oCTynaoumx obpanjesui, xona 1
pe3yapraroR paboTsl ¢ o6paiesuaMi.

KonTpoiis 3a ucrniosenueM o6panieHui rpakgaH BK/IOYAeT:
= IOCTAHOBKY TIOPYYEHHUH 110 MCHO/THEHHIO 00panjeHrH Ha KOHTPOUIb;

- cbop 1 06paboTKy FHbOPMALIM 0 X0fie PACCMOTPEHMA OBpaIeHIE;

- HOATOTOBKY OTIEPATHBHBIX 3aMPOCOB HCIIOIHUTE/IAM O XOJ€ B COCTOSHHM HCTIO/HEHUS TTOpyYe Mt
110 oOpanienwsm;

- IO/IFOTOBKY K 060011eHye JaHHbIX 0 COAEPIKAHUM U CPOKAX HCIIOIHEHNS TIOPYYEHMUI 10
0BpAIeHIAM IpaX/aH;

- CHATHe 0bpanjeHHit ¢ KOHTPOs,

KoHTpo/ib 38 CBOEBPEMEHHEIM M NO/IHBIM DACCMOTPEHMeM oGpaeHHit IpasKaanH
ocymecteiaeTcss aupekropom 00O «/leHTta,

Haroit CHITHA ¢ KOHTPOJI ABJIAETCS JATa OTHPAB/IHHST OKOHYATE/TLHOTO OTBETA 3aSBHTEN0 1 B
KOHTPOJIMPYIOLINH OpraH.

Obparmenns, Ha KOTOPBIE JAIOTCH TIPOMEYKYTOUHEIE OTBETLI, C KOHTPOJE He CHUMaroTCH,
Hapyrienns ycranosnenHoro Iopsigka paccMoTpeHs o6parieHui, HETIPDABOMEPHEIH OTKa3 B MX
TipueMe, 3aTArMBAHKE CPOKOB PACCMOTPeHHMst 00palLerii, X HeoBLeKTHEHOE pa3GUpaTe/LCTRO,
NpUHATHE HeOGOCHOBAHHAIX, HAPYIIAIMX 3aKOHO/IaTebCTBO PoccHiickoil De/lepaliy peteHHii,
IIpefoCTaBIeH e HEAOCTOBEPHON MHGOPMALH, pasIialieHye CBEAEHUH O UACTHOM JKH3HK
TPaxaHMHa BACKYT B OTHOUICHHH BHHOBHBIX JO/DKHOCTHBIX L Q0O «/leHTay 0TBeTCTBEHHOCTE
B COOTBETCTBHH C 3aKOHOAATENLCTBOM PoccuitcKolt Degepanyy,

Tpaxiae, X o0beMHEHHA U OPraHU3aLMH, OBPATHBIIMECS B YCTAHORICHHOM
3aKOHOAaTebCTEOM rtopsjke B OO0 «/leHTa», HMEIOT NPano Ha mobbie HpeyCMOTPEHHEIe
JEeHCTBYIONMM 3aKOHOZATe/ILCTBOM (BOPMBL KOHTDOJA 3a fedresHocThio OO0 «[lenTa» 110 pabore
€ oOpaIeHUsAME TPaK/IaH.



